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In honor of the 5th session of the Open-Ended Working Group on Ageing (OEWGA), The International Association of Homes and Services for the Ageing (IAHSA), a global organization representing over 40,000 older people in more than 30 countries, wishes to reiterate the great interest of our members in the on-going discussions. 
IAHSA would first like to congratulate the new Independent Expert, Ms. Rosa Kornfeld-Matte of Chile. We are honored to welcome Mrs. Kornfeld-Matte to work with the Members and NGOs to deepend the understanding of the human rights challenges that people face in old age and how these rights can be better protected. Together we will move toward a convention on Human Rights for Older Persons.

IAHSA recognizes the needs, gaps and challenges that countries face in providing a respectable standard of senior care across both the public and private sectors, and also the need for caregiver and healthcare workers to provide high standards of quality in care and services for the elderly. 
The Madrid International Plan of Action on Ageing (MIIPAA) was set up to help give expression to the views of civil society of all ages that should underpin all of these deliberations. IAHSA and its global network are clear that a global human rights instrument that articulates measures, policy reforms and programs as people get older and provides a legal basis for enabling adults of all ages to claim these rights with their governments is absolutely necessary. The experience of the UN human rights system since its inception in 2002 demonstrates that enhancing the implementation of the MIIPAA reorients the ways societies perceive, interact with and care for their older citizens.
The issues addressed in the MIPAA are integral to the human experience and addressing them is fundamental to achieve the ambitions set out by the OEWGA. We urge Member States to both adopt and uphold the Articles set forth in the MIPAA, specifically 
· Aritcle 14: to “reaffirm that the attainment of the highest possible level of health is a most important worldwide social goal, the realization of which requires action of many other social and economic sectors in addition to the health sector”; 

· and Article 15 “the important role played by families, volunteers, communities, older persons, organizations and other community-based organizations in providing support and informal care to older persons in addition to services provided by governments”.
We stress the importance of the OEWGA to address overcoming obstacles, gaps and challenges of strengthening the rights of older persons in relation to 

active participation in society and development (Issue 1) and Work and the ageing labour force (Issue 2).

These gaps and challenges include but are not limited to:

· Society’s perception of aging and the value placed on older adults in their later years: Around the globe, improving society’s perception of aging can best facilitate change and help address other gaps and challenges affecting older adults. Negative perceptions have hindered progress and innovation and facilitating conscious use of language, positive treatment and best practices in care can help improve the value placed on older adults.
· Affordable senior housing options for all income levels: Older adults, as active participants in society, should have access to housing options at all ages and income levels. As the UN works towards eradicating poverty and securing the right to shelter, older persons must be considered as critical members of society deserving of right to housing. Regardless of wealth.
· Improved integration of older adults in care services across the care spectrum through end of life: Improved integration is needed to increase awareness and enable access to services for older persons. Older adults are usually cast aside and neglected in conversations about access to care, cultivating technology and improving health systems.  We believe that older adults should be at the forefront of care and participate in decision making of their livelihood as active participants in society. 
· Identifying, recruiting and retaining qualified and adequate care givers for older adults: There is a global demographic imperative in ensuring the senior living field is able to recruit and retain an adequate frontline workforce to meet the estimated increase. According to numerous studies by LeadingAge (formerly AAHSA), IAHSA and IFAS, dating back to 2010 through 2014, frontline workers provide the essentials to quality of life, as well as quality of care for older persons to age with dignity, longevity and human rights. Adding to the growing population, increased demands for direct care staff is a challenge facing many older adults who are left without caregivers, family members or options to obtain care. These older adults are often subjected to human rights violations without the appropriate caregiver to advocate on their behalf, support them through difficulties and protect their human rights.

We further believe that training for caregivers in appropriate and evidence-based practices is essential to quality of care, essential to the rights of older persons. At the same time, it is essential to protect the rights of older persons and their caregivers and set a standard to protect their livelihood so that they can continue to provide the proper level of care with dignity.
We must move beyond rhetoric and political posturing and examine closely how meaningful different options being discussed will be for older people themselves.

Finally, we remind Member States that any process to consider the rights of older people that does not actively include older people themselves from all parts of the globe and from a wide range of socio-economic backgrounds cannot be considered legitimate. The UN must recognise and act upon the need for engaging more actively with civil society globally and create the mechanisms whereby older people themselves can meaningfully participate in articulating the rights and standards intended to protect them.
